Organisational structures to support a whole-of-provider approach to learner wellbeing and safety

Implementation

Measures of success

Outcome 1

A learner wellbeing and safety
system

Implemented

There are clear vision statements and objectives on the
website - that are inclusive of each learners knowledge, skill,
culture and capability.

Policy and processes available support learner wellbeing.

Outcome 2:

Learner voice

Implemented

Student feedback on each course and past learner feedback
reflect positive learner outcomes and reflect positively on the
value of the course in practice.

Outcome 3:

Safe, inclusive, supportive, and
accessible physical and digital
learning environments

Implemented

Learning environments are selected to offer maximum support
to students. Student feedback informs the delivery of the
course, and all efforts are made to provide learning material in
a manner acceptable to the students.

Outcome 4:

Learners are safe and well

Implemented

Students are provided with the necessary information to assist
with their study. Every effort is made to walk alongside and
support the learner to complete the course.

Tutors are experienced in the sector and are onsite for the
duration of the course which supports one on one time with
the student should this be required.




